
 

 

30/30® DUAL 9 PLEATED AIR FILTER 
PRODUCT PERFORMANCE GUARANTEE 

Incorporating a newly developed media and a heavier welded wire support technology, the Camfil 30/30® Dual 9, 
in addition to guaranteeing MERV 9 and MERV 9-A efficiency over its lifetime, takes another step forward and fully 
guarantees the product to last 9 or 12 months per the applications stated below.: 

9 MONTH GUARANTEE:  Camfil guarantees the 30/30 Dual 9 will last 9 months in operation, before it reaches 
1.0” w.g. of static pressure while in use in any facility operating their ventilation system greater than 100 hours per 
week. This would typically include hospitals, food and beverage, industrial manufacturing, colleges and universities, 
pharmaceutical and microelectronics production, etc. Camfil guarantees the 30/30 Dual 9 will last 9 months in 
operation before requiring change in these high loading applications. 

12 MONTH GUARANTEE:  Camfil guarantees the 30/30 Dual 9 will last 12 months in operation, before it reaches 
1.0” w.g. of static pressure in any facility operating their ventilation system less than or equal to 100 hours per 
week. This would typically apply to commercial applications such as retail, schools and office buildings where smaller 
packaged RTU’s and air handling units are used. For these applications, Camfil guarantees the 30/30 Dual 9 will 
last 12 months in operation before requiring change in the low to moderate loading applications. 

CONDITIONS:  Guarantee is based upon not exceeding maximum rated airflow as prescribed by Camfil and not 
exceeding maximum operating temperature of 200° F (93° C). Filters are not to be used as moisture separators, 
or exposed to heavy continuous loading of internally generated pollutants such as welding smoke, paint sprays, 
powders or oil mist from manufacturing operations. Filters should be protected upstream from large organic matter 
such as, but not limited to leaves, cottonwood, animals, grass and brush. 

• The customer must contact Camfil to provide installation details. Requested information will include the 
customer name, shipping address, contact name, contact telephone number, the distributor that provided 
the filters, application information, the previously used filter type/manufacturer, and a service life 
comparison description.  

• Camfil will directly ship a complete set of replacement 30/30 Dual 9s to the customer — up to a maximum 
quantity of 150 units.  

• If the value of the replacement filters exceeds $500.00, a Camfil distributor or representative must visit 
the site to verify the information.  

• Once the information has been verified in writing to Camfil, the replacement order will be shipped.  
• A user may only qualify for one replacement set of filters.  
• Disclaimers and exclusions that will apply include: Premature filter failure caused by mechanical damage 

or failure of the HVAC system; premature filter failure due to physical damage to the 30/30 Dual 9 caused 
by human intervention; premature filter failure due to application of the filter where differential pressure 
across the filter exceeds the published maximum recommended final pressure drop of 1.0” w.g.  

If the 30/30® Dual 9 does not perform to the above standards, 
Camfil promises to provide you one free set of replacement filters. 

Contact us at 1-866-4CAMFIL 
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